
M E M B E R  F D I C

Fraud Resource Center

WE’RE HERE TO HELP
If you suspect fraud, call us at (800) 513-7678 or visit your nearest Frost financial center. Scan the QR 

code to learn more about potential scams.

BEST PRACTICES 

   �Use strong, unique passwords for your online  
banking accounts.

   �Enable multi-factor authentication (MFA) for an 
added layer of security.

   �Regularly monitor your account statements and 
transactions for any suspicious activity.

   �Set up account alerts to receive notifications of 
unusual transactions.

  � Avoid sharing your banking information over email or        	
 phone unless you are certain of the recipient’s identity.

  � Sign up for email notifications and online  
 statement delivery.

How to Protect Your Bank 
Account and Information
Protecting your bank account and financial information 
is crucial to prevent unauthorized access and fraud. By 
following best practices and staying vigilant, you can 
safeguard your assets and personal data.


